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Course Overview:
Gain an understanding of why water systems require close monitoring with our 1-day 
theory and practical based training course. Accredited by City & Guilds this course will 
provide you with the knowledge to perform water system tasks in a safe and effective 
manner. This course is designed to align with statutory requirements, such as the 
Approved Code of Practice (ACoP L8) and HSG274 part 2.

Who Is This Course For:
Our course will support those working within maintenance, technician, building 
caretaker and operator roles. It is also suitable for those who carry out temperature 
monitoring, water sampling, shower head cleaning, flushing and inspections of hot and 
cold water services. This course can also be beneficial to managers and supervisors for 
an insight into these water safety tasks.

Key Learning Areas Covered in This Course:
•  Background on the hazards and health risks which are associated with hot and 

cold water systems

• Statute and regulatory requirements

• Requirements of the Control of Legionella bacteria in water systems highlight  
 within the Approved Code of Practice (ACoP L8) 

• Monitoring and inspection requirements of hot and cold water services as per  
 HSG274 part 2

• Shower head de-scaling and cleaning requirements

• Water sampling protocols and procedures

• Record keeping and maintaining log books

• Practical demonstrations

• Written assessment

Course Duration / Fees / Location:
1 day training course, £275+VAT per delegate. Available in York, Slough and On-site. 
Accommodation from £98+VAT (including DBB)
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